CrimsonLogic

Dear Subscriber
Revision of CPF Transmission Fee (Corporate Pricing) from 18 February 2018
Thank you for your valued support of the PAT System.

Over the last few years, we have introduced enhancements to ensure PAT remains useful to our customers
with minimal cost impact to our end-users.

Some of the new enhancements this year includes:

1. Online access to Record of Payment (ROP) for up to 12 months; previously limited to 6 months only
2. Online password reset feature for immediate reset of password. To be available in 2" quarter of 2018

However, increase in operational and manpower costs has made it challenging to sustain the business on the
current pricing structure.

As such, we will be revising the corporate pricing with effect from 18 February 2018.

The changes are reflected in the table below:

CPF Transmission New Pricing

Transmission Fee $0.30 per employee per record (from qqth
(Free transmission for CPF contribution records for employee onwards)

the 1%t to the 10" employee record)

Fee from 150" employee onwards Capped at $42

New Value-Added Service - Launching in February 2018!

We are also pleased to inform you that we will be launching a new Human Resource Search Service (HRSS),
an online service to enable human resource professionals to view human resource partners offering a suite
of solutions and services, from training, payroll, to talent management all in one place.

With just a few simple clicks, you can view partners that match your requirements. You will be able to:

* View the partner's product offerings and benefits
< Scan charges on per user/employee basis
* Select your preferred partners

e Ask for a demo/more information

Free for human resource professionals, the service is planned to be available in February 2018.
For more information, please send an e-mail to pat@crimsonlogic.com.

Yours sincerely
Provident and Tax Team
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